


 

 

How did you get interested in library and  
information science?  
I grew up in San Juan, Puerto Rico. I came to 
the States in 1984 and got a degree in the so-

cial psychology of language for multilingual people at 
Harvard. I worked in libraries as an undergrad at Harvard 
with great librarians who enjoyed their work and encour-
aged me to explore the profession. After college, I enrolled 
at GSLIS, where I took a course in legal information 
sources and really liked it. It was then that I realized I 
wanted to be an academic law librarian, but you have to be 
a lawyer to do that. So I found a job at the Harvard law 
library while I thought about going 
back to school in law. In 1994 I 
started at Suffolk University Law 
School, while working at Harvard and 
going to school at night. I finally fin-
ished my law degree in 1998 and the 
next year I started working at BU’s 
Pappas Law Library as a reference li-
brarian in electronic services. 
 
How would you describe the connec-
tion between who you are (your per-
sonality, character, what drives you, 
what you care about) and your chosen 
career?   
I’m friendly, outgoing, and I love 
helping others.  What drew me to ref-
erence work specifically, was my interest in solving puz-
zles, in reading mysteries, and in doing research. 

 

As a kid, did you know what you wanted to be when you 
grew up?  
I wanted to be a doctor when I was growing up, but later 
in college I found that I didn’t like science as much as I 
had in high school. I always liked gathering materials for 
projects. I didn’t know at the time that librarians help oth-
ers do just that and they get paid for it! 

 

What do you like best about your job? 
The best part is teaching: training people how to do legal 
research. Teaching combines all the things I know. Some 
of my job is like solving mysteries:  you start with some 
information, some of which is accurate or not, complete 
or not, then you fill in the blanks. In law, there are never 
“yes” or “no” answers: in law the answer to any question 
is, “It depends.”  
 
Who has influenced you the most in your life? 
My parents. They’re lifelong learners and they’ve inspired 
me to continue to learn. 
 
 

What is a passion of yours? 
Visual arts, especially photography.  I do a lot of profes-
sional learning, technology especially. I’m always looking 
for ways to simplify how things are done. If you asked 
anyone who knows me professionally, one of the words 
they would use to describe me is “overcommitted.” Vari-
ety is the theme in my life. I think that’s the reason I’m 
overcommitted, because I like variety. I like change, to do 
different things.  
 

Let’s say you believe in former lives. Who would you have 
been in a former life?  

A detective who dances and who’s an art-
ist on the side. Seriously, I love dancing, 
mysteries, and art, so I think that I must 
have done those things professionally in 
some previous lives. 
 
What are you reading right now?  
I just started Bloody Secrets, a novel by 
Carolina Garcia-Aguilera, who has writ-
ten a series of mystery books about a self-
described Cuban-American Princess who 
happens to be a private detective. 
 

What’s an aspiration of yours?  
I would love to be the director of the Har-
vard Law Library someday.  That’s where 
I started as a law librarian, and I’d love to 
retire from my career there. 

 

If you could pick one object that represents something 
you care deeply about, what would it be?  
A seashell. I grew up in Puerto Rico, going to the beach 
year-round. I love the sights, smells, and sounds of the 
beach. I could sit there for hours and not notice time go 
by.  
 
If you weren’t doing what you do now, what would you be 
doing?  
Working with people — that’s important to me. Maybe I’d 
be a professional organizer. I can’t decorate to save my 
life, but I can organize anything! 

 

What would you definitely not be doing?   
I’m not a skilled craftsperson. I should not be allowed 
anywhere near a hammer. 
 
Raquel Ortiz teaches Legal Information Services at GSLIS 
and is the head of reference services at the Pappas Law Library 
at Boston University. She has taught for the Massachusetts 
Bar Association and Massachusetts Continuing Legal Educa-
tion, is a research consultant for a non-profit organization in 
Cambridge, and is the president of Law Librarians of New 
England. She lives in Newton. 
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Snapshot: Raquel Ortiz 
“Variety is the theme in my life. That’s the reason I’m overcommitted, because I like variety.” 

Q: 



 

 
September Events 
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Folks on the Move 
Student Cadence Atchinson received the Phyllis Ainsworth 
Scholarship for $2,000 from the Maine State Library  
Association. 
 

Ching-chih Chen, GSLIS professor, received the Distinguished 
Service Award from the American Association for College and 
Research Libraries’ Asian, African, and Middle Eastern Section, 
in July. Chen delivered a speech entitled “Global Memory Net and 
Millions Book DL: Impact of Technology on Asian, African, and 
Middle Eastern Libraries and Collections,” at the ACRL/AAME 
Section conference. In August, she gave two poster sessions enti-
tled “Global Memory Net: Digital Portal for Global Resource Shar-
ing and Closing the Digital Divide,” at the International Federa-
tion of Library Institutions in Buenos Aires, Argentina.  
 

Student Iris Cotto won a 2004 REFORMA scholarship award 
and will begin her library studies at Simmons this fall. RE-
FORMA is the National Association to Promote Library and In-
formation Services to Latinos and the Spanish-speaking People. 
The scholarship is awarded to Latino graduate students in library 
science who are permanent residents of the United States and 
who are involved in Spanish-speaking library communities. A 
scholarship consists of a $1,500 stipend for the 2004-2005 aca-
demic year for graduate study in library science. The scholar-
ships were presented at the ALA Annual Conference in Orlando, 
FL, during the REFORMA annual fundraiser in June.   
 

Sheila S. Intner, GSLIS professor emerita, returned recently 
from Indonesia, where she spent 10 days speaking and leading 
workshops under the auspices of the State Department's Speak-
ers & Specialists Program. She gave an address to the Indone-
sian Library Association on public libraries as community cen-
ters. She was joined by Adjunct Professor Shelley Quezada in 
giving a two-day workshop for librarians of Muslim parochial 
schools on how to develop their library media centers. Intner 
also gave the keynote speech at the opening of an American Cor-
ner Library at Gadja Mada University in Yogyakarta. She ap-

peared on Indonesian Metro TV's morning talk show to de-
scribe the American Corners Libraries, a program sponsored by 
the U.S. government, and to explain their value to Indonesians. 
 

Student Virginia McVarish has been awarded a scholarship by 
the American Association of Law Librarians (AALL). McVarish 
also was awarded a grant to attend the AALL Annual Meeting in 
2004.  
 

Terry Plum, assistant dean for technology, spoke in April on 
“The Impact of Technology on Library Services in the U.S.” for 
a group of librarians from Kyrgyzstan. The talk was part of the 
Kyrgyz Library Administrators Exchange, organized by the In-
stitute for Training and Development in Amherst, MA. Plum 
also recently co-authored “Library Usage Patterns in the Elec-
tronic Information Environment,” which appeared in the July 
2004 issue of Information Research, available at  
http://InformationR.net/ir/9-4/paper187.html.  
 

Christine Sharkey, assistant to the dean, is leaving to begin 
nurse training at Boston College. We’re sorry to lose her — she 
has been a hard-working, highly capable player in the Dean’s 
Suite and has brought intelligence, commitment, and a level 
head to all her tasks. We’re grateful, however, that she will be 
working part-time to coordinate the Doctor of Arts and the 
School Library Teacher programs. We extend our best wishes as 
she begins her career in healthcare. 
 

The book 100 Best Books for Children by Anita Silvey, adjunct 
professor, was published this April by Houghton Mifflin. Visit 
her web site, www.anitasilvey.com to learn about her book and 
her upcoming speaking engagements. 
 

Allen Smith, professor, was quoted in the Sunday Telegraph of 
Nashua, NH, in an article entitled “Black Biography Project 
Opens Pages of History: African American Lives Aims to Reac-
quaint Public with Forgotten Historical Figures.” 

Tuesday, September 14, WNBA/Boston Silent Auction. Donate a new or gently used copy of a favorite book, perhaps one that shaped your 
life. Proceeds benefit the Women’s National Book Association. For more information, see the postings in the Student Information Center 
and the Student Lounge. Boston Public Library (Copley Square Branch), Mezzanine. 6:30 p.m. 
 

Tuesday, September 21, First 2004-2005 Meeting of the Special Libraries Association at Simmons. The SLA@S student organization pro-
vides opportunities to learn more about special librarianship and to share experiences working in the field. Refreshments will be served. 
For more information contact Ann Cullen, SLA@S faculty advisor, at acullen@hbs.edu. Main College Building, Student Activities Confer-
ence Room, #W001. 5:30 – 6:30 p.m. 
 

Wednesday, September 22, Boston SLA Kick-Off Event! Spend an evening at the J.F.K Library networking with special library professionals, 
and learning about the Boston Special Libraries Association chapter's upcoming activities. The student rate for this event is $20.00, which 
includes hors d'oeuvres and beverages, an introductory film, and a self-guided tour of the museum. Registration before the September 15th 
deadline at http://www.sla.org/chapter/cbos/events.htm.  
 

Sunday, September 26–Tuesday, September, 28, NELA 2004 Conference. The New England Library Association will hold its annual con-
ference at the Radisson Hotel in Manchester, NH.  
 

Thursday, September 30, “Diverse Partnerships for Diverse Communities”, Robert Martin, Director; the Institute of Research and Library 
Services (IMLS) will speak at Simmons College, Main College Building, C101. The lecture begins in the Main College Building, C101, at 
5:00 p.m. A small reception with refreshments will be held after the lecture. 
 

Sunday, October 3–5, The North Atlantic Health Science Libraries (NAHSL) Annual Meeting. NAHSL is a regional chapter of the Medical 
Library Association. The meeting will be held at Sebasco Estates, Maine, Sebasco Harbor Resort. For further information visit  
http://www.nahsl.org/2004/index.  
 

Spring Registration: The Spring, 2005 course schedule will be published by mid-October, and registration will take place in November. 



 

 Internships 
 

New BiblioTemps Agency Opens 
The Central Massachusetts Regional Library System seeks employ-
ees for BiblioTemps, a new temporary staffing agency for CMRLS 
member libraries. This new employment agency will provide librar-
ies with skilled and experienced employees. At the BiblioTemps web 
site, potential candidates can apply for temporary positions at aca-
demic, public, special, and corporate libraries. Visit 
www.BiblioTemps.com to find guidelines and application forms. 
Job areas include cataloging, management, circulation, reference, 
grant writing, and youth services.  
 

Looking for Experience? 
Calling all Aspiring (and Accomplished) Writers! 
“Library Worklife: HR E-News for Today's Leaders,” is a monthly elec-
tronic newsletter created by the ALA-Allied Professional Association 
(ALA-APA). It focuses on issues that concern all library workers, 
such as career advancement, certification, human resource law and 
practice, pay equity, recruitment, salary-related statistics, and main-
taining a healthy work/life balance.  
 

“Library Worklife” invites you to submit your own ideas and articles 
that are based on your personal interests, experiences, or research. 
They may be adaptations of works submitted to other publications 
(if copyright allows). If you want to write an article and need sugges-
tions for topics, Jenifer Grady, director, ALA-APA, will gladly sug-
gest ideas to you. Articles should be 1,200 words or less and should 
be submitted electronically to her at jgrady@ala.org. 
 

LIS Student with Japanese Language Skills 
The research library at Hanscom Air Force Base in Bedford has a 
collection of scientific periodicals written in Japanese that needs to 
be identified, organized, and assessed in preparation for developing 
a job description for a contract cataloging position. The library is 
looking for a student skilled in the Japanese language to do this pre-
liminary work, either as a short-term project that might entail sev-
eral weeks of part-time work; or as a visit to the library for an after-
noon to review the collection and give a preliminary opinion about 
the size and complexity of the overall task.  
 

If you are interested in exploring this professional opportunity and 
have the necessary language skills, please call the library director,  
John Griffin, at 781-377-4742 or John.Griffin@hanscom.af.mil. 
 

Archivist Internship 
The research library at Hanscom Air Force Base in Bedford main-
tains a collection of approximately 25,000 technical reports and 
technical memoranda dating back to the founding of its research 
laboratory in 1945. An archivist-in-training is needed to review the 
first 10 years of these reports, assess their condition and archival 
requirements, and help draft a written proposal for senior manage-
ment that would lead to the creation of a salaried job for an archivist 
within the library. 
 

If you are interested in exploring this professional opportunity, 
please call the library director, John Griffin, at 781-377-4742 or  
John.Griffin@hanscom.af.mil. 
 

Reference Librarian 
Roxbury Community College Library has afternoon reference shifts 
available to GSLIS students who have completed LIS 407 Refer-
ence/Information Services. Provide research assistance to library 
users and assist with special projects, such as preparing pathfinders. 
Gain experience in conducting reference interviews; recommend 
sources appropriate for student needs; and teach library users how 
to use resources, such as the online catalog and electronic databases. 
This position is an unpaid internship. To apply, send a letter of in-
terest and resumé to: Mark Lawrence, acting library director, Rox-
bury Community College, 1234 Columbus Avenue, Roxbury Cross-
ing, MA 02120 or e-mail mlawrence@rcc.mass.edu.  
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Information Link is the monthly newsletter of the Graduate School of Library and Informa-
tion Science at Simmons College. Its purpose is to provide school- and career-related infor-
mation and to foster community among the many diverse people who make up the school. 
 

The Link Staff 
Em Claire Knowles, Editor-in-Chief 
Victoria Thatcher, Editor 
Alisa M. Libby, Production Editor 
Elyse Pipitone, Proofreader 
 

The Link welcomes your suggestions, comments, and especially your contributions. Please 
send comments and suggestions to knowles@simmons.edu. Send submissions to 
alisa.libby@simmons.edu. For archived issues, visit http://my.simmons.edu/gslis/. 
 

Note that views expressed by nonofficial contributors to the newsletter are not necessarily 
the views of the newsletter, GSLIS, or Simmons College. The editors reserve the right to edit 
any material submitted for publication.  
 

Copy deadline for the October issue is Wednesday, September 15, 2004. 

Information Link  

Two New Research Fellows in the GSLIS 
Technology Lab 

 

Mimi Kolosseus is the dean's fellow for 
special projects. She is from the great 
Southwest, where she worked in a public 
library, and started the GSLIS program this 
summer. Her responsibilities in the Tech 
Lab include WebCT support for GSLIS and 
technology support of the GSLIS Continu-
ing Education Program. She is working on 
an online exhibit that features library and 

information professionals of diverse and minority backgrounds. 
More information on this project will be available in the coming 
months. Feel free to contact Mimi regarding your WebCT needs, or 
with questions that you may have at gsliswebct@simmons.edu. 

 
Michele Mizejewski is the dean's fellow for 
teaching assistance and support. She 
comes from San Francisco, where she 
worked as a district technology specialist of 
Kinko's, and she began the GSLIS program 
this summer. Her responsibilities include 
network support and technology curricu-
lum support. She will work with Linnea 
Johnson on re-imaging the lab and prepar-
ing it for the fall semester. 

 

Continuing Education 
 

Learn valuable things you may never learn in regular classes by en-
rolling in our Continuing Education courses. GSLIS students and 
staff can take advantage of a 50 percent discount on all courses. 
Workshops are held at the Boston and Mount Holyoke campuses, 
and are also available online. Courses this year include Digitization 
Projects; Moving Image Archiving; Basic Law Cataloging; Mock Calde-
cott Day; Delivering Databases via the Web Using PHP and MYSQL: 
An Introduction; Introduction to XML and XSL; Cataloging Local His-
tory Collections; Introduction to TEI and XSLT; and Sowing the Seeds of 
Visual Literacy. For more information, visit our web site at  
http://gslisce.simmons.edu.  
 

Contest! Win a voucher to attend a GSLISCE workshop for FREE! 
Complete the following sentence by December 1, 2004:  
 

Like most information professionals, I’m really comfortable co-existing 
with tons of information (all properly organized, of course). But even I 
had to admit that I’d gone “over the top” when I______________. 
 

Submissions may be e-mailed as Word attachments to 
gslisce@simmons.edu or mailed directly to: Jody Walker, GSLIS 
CE, Simmons College, 300 The Fenway, Boston, MA 02115. 


