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GSLIS and International Librarians =~~~ o

ugust in Argentina means winter. But warm

breezes and sunlight played on the leaves of palm

trees, as the 7oth World Library Information Con-
gress of the International Federation of Library Associations
(IFLA) convened in Buenos Aires
August 22-27.
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stretches along the Rio de la Plata and
has been the gateway to Argentina for
centuries. One of the world's premier
opera houses, Teatro Colon, flourishes
on the plains alongside the river and
has hosted the likes of Maria Callas,

Toscanini, Stravinsky, and Caruso. It
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the world. They came to meet old
friends, make new ones, and to learn about
“Libraries: Tools for Education and Development,” the theme of
the event. The keynote speaker was Tomas Martinez, an Argen-  gession excited the interest of
tine novelist and the director of Latin American Studies at Rut- numerous librarians who were interested in having cultural
gers University. Martinez spoke about the importance of the materials from their home institutions included on the
book in times of globalization, noting that “...neither the hatred  jnternet.

of barbarians nor the intolerance of unjust men has been able

to destroy the book, whose memory is also the memory of Dean Michele Cloonan participated in preservation ses-

sions and represented GSLIS at the council meetings of

mankind. IFLA. Assistant Dean for Admission and Recruitment
Martinez’s remarks struck a resonant chord for GSLIS. The Denise Davis and others distributed our new brochure “A
school has a 100-year-old tradition of training librarians from Century of International Engagement.” In the weeks before
nearly 8o countries around the world, many suffering from the conference, she was responsible for having it translated
poverty, war, or tyranny. Henrietta Abele-Derman (17 LS), for so that it could be read by the many Spanish-speaking li-
example, a pioneer of modern Russian librarianship, was ar- brarians that were there. Assistant Dean for Student Ad-

rested repeatedly for her efforts to bring modern librarianship  ministrative Services Em Claire Knowles participated in

to Russia and spent the last 15 years of her life in a gulag. (You  sessions of “Mobile Libraries and Libraries in Latin Amer-
can learn more about Abele-Derman in the upcoming Simmons  ica and the Caribbean.” Professor Pat Oyler participated in
Review, which will focus on freedom of access to information meetings of the Professional Continuing Education com-
and our history of international librarianship.) In 1993, the mittee and the Education and Training committee.

school pioneered a training program for Vietnamese librarians.
To our knowledge, it is the only ongoing LIS program in the
United States tailored to a specific population of international
librarians. We have recently also embarked on training projects .
for librarians from Iraq and Kosovo. What's Inside...
Snapshot: Valerie Diggs 2

For more details about the conference, go to
http: //www.ifla.org.
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GSLIS staff and faculty who presented in Buenos Aires
included: Professor Ching-chih Chen who presented a poster October Events and Folks on the Move 3
on “The Global Memory Net” which she has pioneered. Her New Faculty Introductions 4

Japan, Korea, Laos, Malaysia, Philippines, Singapore, Sri Lanka, Taiwan, Thailand, Vietnam, Bahrain, Iran, Israel, Jordan, Kuwait, Lebanon, Morocco, Pakistan...
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Snapshot: Valerie DiggS

“In the public schools today, you have to be willing not only to work hard, but to work hard with grace and aplomb.”

How did you first get interested in library and infor-
e Imation science?

I worked for three years as a teacher (just out of
college) then had a string of “jobless” years at home
raising four children. One day, I got a call from a family friend,
an elementary school principal in Littleton. “Valerie,” he said, “I
have a challenge for you.” So I visited him and he brought me
into a large classroom with an enormous pile of books in the
middle. They looked as if they were stacked for a bonfire. He
asked me: “Can you make a library out of this mess?” I thought:
I'm in way over my head here. But I said I'd try. So I picked up
some information on the Dewey Decimal System from the local
public library, grabbed some parent volunteers, got people to
donate some shelving, and got to work. The mountain of books
was put in order, I began a library program, and I fell in love
with the world of libraries.

A professional passion is mentoring. I just mentored a young
woman, a single mom who worked for us as a library assistant in
Chelmsford. She was terrific in her job, and I encouraged her to
go further, to get her degree, to take risks. She just graduated
from Simmons last May, started working in the Andover public
schools, and has tripled her salary. I'm so proud of her!

What was an experience that changed your life?

Making the decision to further my education and having the
courage to change my life and step out alone into uncharted
waters. Doing that allowed me to break from the past, think for
myself, and eventually meet my current husband. He’s been a
driving force in untying my wings and brushing me off for fu-
ture unfettered flights.

What do you like to do when you're not working?
I love to be on the seacoast of Northern Maine—

But by 1992, I had become a single parent
living on a very low salary as a librarian in a
parochial school. I was supporting four kids
and struggling to make to make ends meet.
I knew I had to further my education or I
wouldn’t be able to stay in my home. I also
wanted very much to do something I loved.
Simmons was a natural choice, and that
first year I fell in love with Simmons—the
atmosphere of the College, the fourth floor
library, the people. I've never really left! It
opened so many doors for me.

What do you like most about your job?
Everyday I touch the lives of so many stu-
dents. Before they start their projects, I de-
veloped a presentation that all students watch, called
“Responsible Authorship”. It deals head on with plagiarism,
which is a huge issue in high schools. Students have to come to
terms with it, or they will fail in college. Public school libraries
are in the forefront in terms of dealing with plagiarism, teaching
students what it is and what it means to adhere to an honor code.

What's the connection between who you are as a person and the
work you've chosen?

I'm organized and focused and I work hard. I've always been a
determined sort of person. And I'm someone who's devoted to
“going the extra mile,” no matter what job I'm tackling. Often,
especially in the public school system, that extra dedication to the
profession is an essential ingredient for success. Just to function
and stay positive in the public schools today, you have to be will-
ing not only to work hard, but to work hard with grace and
aplomb.

What are you passionate about?

My Greek heritage! All of my grandparents came over from
Greece. The grandmothers were girls who just left everything,
got on a ship, and came over to marry men they’'d never met. My
first husband was Greek; I speak Greek fluently and my children
speak it, too. I love the Greek countryside and I cook my own
pastichio, spanokopita, moussaka, and baklava. I'm also very
involved in my Greek Orthodox church. And I especially love that
Greeks are family people, that family comes first. When I had
difficult times, the whole family was there for me.

Eastport to be exact—in my travel trailer, parked
ten feet from the high tide line. I like exploring
the coastline, having time to read good books.
Lobsters, crabs, steamers on the picnic table—
what could be better?

Who would you have been in a former life?

Pearl Buck. She lived an exotic life, wrote beauti-
fully, and knew both the western world and the
orient equally well. She was an independent, free-
spirited woman with a gifted pen and a flair for
life.

What accomplishment in your life are you most
proud of?

When I was growing up, I was told not to spend
much time thinking about school or a career, because I would be
getting married and my husband would care for me. Overcom-
ing this mind set and saying to myself, “I am as good and as
strong and as smart as any man” was hard to do, but I did it.
Maybe this isn’t relevant to young women today, but for women
born in the fifties, this was a hurdle of Everest-like proportions.

Ifyou had a motto, what would it be?
Love yourself first; all else is secondary. (Is that a bad thing to
say?)

What is a favorite quotation?
“The journey is the reward” (a Taoist saying).

If you were to pick one object that is or represents something
very significant to you, what would it be?

Sea glass. Dropped into the ocean, raked across sand and stone
by the tide until it’s smooth and worn. Yet it emerges even more
beautiful than before. That’s how I think of myself: having
emerged from the sea of life more polished.

When all is said and done, what would you like people to say
about you? That I was a person with a gift who gave it away.

Valerie Diggs (’96 LS) is director of libraries of the Chelmsford Pub-
lic School system, where she directs eight libraries and also teaches
high school students. She has taught Organization and Management
of School Library Technology Centers since graduating from GSLIS.
She has four grown children dispersed between Amherst and Lowell,
Massachusetts; Orlando, Florida; and Stockholm, Sweden.
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Sergio Chaparro

Before coming to the United States, Profes-
sor Sergio Chaparro taught Spanish lin-
guistics for several years at the Instituto
Peruano de Publicidad and the Pontificia
Universidad Catolica in Lima, Peru. He
received a Fulbright Scholarship for MLS
study at Rutgers University and went on
earn his Ph.D. there. While working on his
doctorate, he taught human information
behavior, communications, international
librarianship, information technology, and
Spanish. His current research focuses on

Amy Pattee

After completing her MLS at Rutgers Uni-
versity, Professor Amy Pattee worked as a
children’s librarian at public libraries in
Ocean County and Burlington County,
New Jersey. She received her doctorate in
library and information science from the
University of North Carolina in Chapel
Hill. A recent publication of hers in Library
Quarterly reflects her current research in-
terests: “Mass Market Mortification: The
Developmental Appropriateness of Teen
Magazines and the Embarrassing Story

The recipient of numerous fellowships and
awards, Professor Tywanna Whorley has
master’s degrees in history and social his-
tory from the University of Virginia and
Carnegie Mellon University, and a doctor-
ate in library and information science from
the University of Pittsburgh. She has
taught archival access and advocacy, and
management of records and information
resources. Her most recent research inves-
tigated the withholding of controversial
records related to the federally funded Tus-

information technology and policy in Brazil
and other Latin American countries.

Folks on the Move

Gerald Benoit (professor) published three articles this summer. They
were: “Properties-based retrieval and user decision states: user control
and behavior modeling” in the Journal of the American Society for Infor-
mation Science and Technology (vol. 55); “LOIS: Locally organized infor-
mation system,” a research report for Information Seeking in Context
(ISIC) in Dublin, Ireland; and “A Communications/Pragmatic Model
of Academic Information Services” for Scarecross Press.

young adult literature.

Ching-chih Chen (professor) gave several talks in September in China
on the Global Memory Net and the China-US Million Book Digital
Library Project, both of which she pioneered. She delivered the key-
note address at the International Digital Library Conference in Bei-
jing, which was organized by the National Library of China and Minis-
try of Culture. She also discussed these projects at the following insti-
tutions: Beijing Normal University, the Chinese Academy of Sciences
Library, Xian Jiaotong University in Xian, Sichuan University in
Chengdu, and Jiaotong University in Shanghai. She delivered the first
lecture of the celebration lecture series organized by the University
Library and the Guangdong Provincial Library Association, speaking
on the Global Memory Net and possibilities for international collabo-
ration.

Em Claire Knowles (Assistant Dean for Student Administrative Ser-
vices) was elected vice chair for the Massachusetts Board of Library
Commissioners for a one-year term.

Jim Matarazzo (Dean and Professor Emeritus) co-authored
“Workforce Planning for Library and Information Science,” which
appeared in Library and Information Science Researcher. He also co-
authored “You Can Move Fast,” in the feedback column of the Library
Journal (June 15) issue. Matarazzo is a member of the Annual Confer-
ence Planning Committee for the National Federation of Abstracting
and Information Services 477t Annual Conference, to be held Febru-
ary 27-March 1, 2003, in Philadelphia.

Standard.” She teaches children’s and

kegee Syphilis Study (1932-1972), whose
subjects were black sharecroppers in Ala-
bama. Whorley—who became an assistant
professor in 2004—is the first African
American archivist to hold a faculty posi-
tion at an American college.

SLT Program Update

Welcome, SLT students! Here are four names you’ll need to
know this fall. They will be in charge of the program during
the fall semester while Jim Baughman, program director, is
on sabbatical.

Valerie Diggs (adjunct faculty) will provide career counseling
and information about the SLT profession in Massachusetts.
Diggs is an adjunct faculty member teaching in the SLT pro-
gram. Hours: Wednesdays and Thursdays from 4:30-6:30
p.m. (P-204A). Telephone: 617-251-2863 or 978-251-5111
x1149. E-mail: valerie.diggs@simmons.edu.

Jerry Miller (professor) can provide information about GSLIS
and will help you develop your advising statement. Professor
Miller will also supervise SLT practica. Hours: See the sheet
of faculty office hours in P111; his office is P205-C. Telephone:

617-521-2809. E-mail: gerald. miller@simmons.edu.

Anne Lawless Croak (adjunct faculty) will supervise SLT prac-
tica. Croak is Director of Libraries in the Westwood public
schools. Telephone: 508-479-9484. E-mail:
acroak@westwood.ki2.ma.us.

Christine Sharkey (SLT program assistant) is available on
Tuesday, Wednesday, and Thursday afternoons. E-mail:

sharkey@simmons.edu.
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October Events

October 7, Thursday, A discussion with Cornelia Funke, author of Thief Lord and Inkheart. Anita Silvey’s class, Modern Book Publishing and Librari
anship, is hosting a question and answer session with the best-selling children’s book author. All members of the GSLIS community are
welcome to attend. Main College Building, Special Functions Room. 2:30—4:30 p.m.

October 13, Wednesday, A discussion about the U.S. Patriot Act. LISSA will sponsor an evening of discussion about the impact of the evolving
Patriot Act and other new challenges to intellectual freedom. The panel consists of Kimberly Lynn, chair of the Massachusetts Library
Association's Intellectual Freedom Committee; Bernard Margolis, president of the Boston Public Library; and Nancy Murray, director
of the ACLU of Massachusetts' Bill of Rights Education Project. The presentations will be followed by a question-and-answer session.
This event is free of charge. For more information, contact william.sloan@simmons.edu. Main College Building, Cro1. 6:30 p.m.

October 15, Friday, Lazerow Lecture: “Interoperability Issues in the Networked Environment,” by Lois Mae Chan. As electronic resources and digital
libraries and repositories have grown phenomenally in recent years, there has also been a parallel surge in the development of metadata
schemas and methods for cross-domain and cross-language searching. Chan will examine the methodology used to enable and improve
interoperability among different descriptive metadata schemas and subject access tools. Main College Building, Third Floor Conference

Center. 2:00 p.m.

October 16, Saturday, Fall Meeting of The New England Chapter of the American Society of Indexers. The day will include a keynote talk on
thesaurus construction, a session on health insurance, and a workshop on periodical indexing. Student registration is $55. If you are
interested in attending, contact jennifer.doyle@simmons.edu for more information. 10:00 a.m.-3:00 p.m.

October 17-23: Teen Read Week. Visit the American Library Association website at http://www.ala.org/ala/yalsa/teenreading/teenreading.htm for

more information about how libraries are celebrating Teen Read Week and encouraging teenagers to read for pleasure.

October 18, Monday, Registration deadline for October 26 Boston Chapter/SLA Program at Simmons. Speakers will include Dean Micheéle Cloonan
and SLA Executive Director Janice LaChance. The program will be moderated by Ethel Salenon, president of SLA International. The
program will focus on the competencies librarians must have to be successful. Registration will be $5 for Simmons students, $25 for
members, $35 for non-members, and $15 for retirees/between jobs. Please watch the Boston Chapter website at
http://www.sla.org/chapter/cbos/ for details about parking, as well as how to register and pay. Main College Building, Third Floor

Conference Center. 5:30-8:30 p.m.

New PC Log-On Procedure

Beginning this semester, a new computer log-on procedure has
gone into effect everywhere on campus—including GSLIS. The
new procedure requires everyone to log on to the Simmons net-
work whenever using a campus computer. After logging on,
you’ll have exclusive access to your own personal network folder,
which is where you should now be storing all the documents you
create or download.

Safe and Convenient. Your personal network folder is secure
because only you have access to it. Daily server backups also help
to insure the safety of your files. Even better, your files are con-
veniently available from all public access computers on campus
and those in electronic classrooms. For example, if you have a
presentation, you can access your PowerPoint slides directly
from the classroom computer.

Using Your Personal Network Folder. After logging on with your
username and password, simply go to the desktop on your com-
puter and double click on the shortcut “User Network Folder:
(Y)”. A window will open with your username at the top, and any
files you've stored in your folder will be visable.

Goodbye, Floppies—Hello, Jump Drives. If you need to work on
files off-campus, you can take them with you by storing them on
a USB drive. This device is about the size of a pack of Wrigley’s
gum and can be hung on a key chain or cord. It’s also known as
a jump drive, pen drive, flash drive, or thumb drive, depending
on the brand. Instead of using a floppy, just plug a jump drive
into the USB port on your computer and copy the files onto it.
USB ports are standard on all Simmons PCs and most home
PCs (located on the back or front of the computer). A jump drive
has many advantages. It holds between 16 and 512 megabytes of
data—far more than a 1.44 megabyte floppy—and is more com-
pact and resilient. It can be purchased at computer and office
supply stores everywhere, or online. Even a lower capacity drive
of 128 MB, which can be had for as little as $20 to $30, is equiva-
lent to about 88 floppy disks. One suggested model is the Jump-
drive Sport (read about it at www.lexar.com). Prices vary, so shop

around. To compare prices, check www.cnet.com or search online
for “USB drives.”

If you have questions about the new log-on procedure or USB
drives, contact the friendly GSLIS Technology Group in the Tech

Lab (P213), or email gslislab@simmons.edu.
Fall Workshops on Online Searching

GSLIS Library staft are offering a fall series of workshops that
help students hone the kind of online and database searching
skills typically needed at GSLIS. Workshop topics include OPAC
& Beyond, Journal Searching, Library Literature, LISA, ISA, In-
foTrac, Expanded Academic, and Dialog. The trainings are offered
at the beginning of each semester and are generously scheduled
Tuesday through Saturday in the morning, afternoon, and eve-
ning. They run for one hour and are taught in computer labs and
classrooms. Linda Watkins, GSLIS librarian, runs the workshops,
and Bridget Capobianco handles individualized instruction for
students whose schedules conflict with the workshop schedule
(contact Bridget Capobianco, library assistant, at
bridget.capobianco@simmons.edu to schedule a one-on-one
workshop). Both staff members want to remind students: “We're
here to help you!”

Information Link

Information Linkis the monthly newsletter of the Graduate School of Library and Informa-
tion Science at Simmons College. Its purpose is to provide school- and career-related informa-
tion and to foster community among the many diverse people who make up the school.

Staff

Em Claire Knowles, Editor-in-Chief
Victoria Thatcher, Editor

Alisa M. Libby, Production Editor
Elyse Pipitone, Proofreader

The Link welcomes your suggestions, comments, and especially your contributions. Please
send comments and suggestions to knowles@simmons.edu. Send submissions to
alisa libby@simmons.edu. For archived issues visit http://my.simmons.edu/gslis/.

Note that views expressed by nonofficial contributors to the newsletter are not necessarily the
views of the newsletter, GSLIS, or Simmons College. The editors reserve the right to edit
material submitted for publication.

Copy deadline for the November issue is Friday, October 15, 2004.
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