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he bright young faces pictured here are holding 
their “graduation” certificates earned upon suc-
cessful completion of a 10-week Diversity Intern-
ship in Libraries Program for high school students 

held at Simmons last fall. 
 
The program is a direct out-
come of the first Diversity 
Summit convened by GSLIS in 
June 2003.  As participants 
shared ideas on how to interest 
and recruit diverse populations 
to library careers, Daniel Ortiz, 
’94DA, director of the Healey 
Library at University of Massa-
chusetts-Boston, challenged 
them to help create library in-
ternships for high school stu-
dents.  Ortiz wasted no time 
putting his own words into 
action. Within a few months, 
the Healey Library received a 
UMass-Boston Community 
Service grant to provide intern-
ships with  
stipends for high school students, from traditionally under-
represented ethnic groups.  Many of these students will be 
the first in their families to attend college.  The internships 
give them the opportunity to work in the UMass-Boston li-
brary and partner libraries.     
 
Staff from the Healey Library partnered with Simmons Col-
lege Libraries staff and GSLIS to launch the first series of in-
ternships in fall 2003.  The students shown here represent 
the third “class” of interns introduced to behind-the-scenes 
library experiences at Simmons, for a total of 12 students; the 
second year funding was provided by the H.W. Wilson Foun-
dation.  (The Wilson grant also made it possible to hire a part-
time diversity internship coordinator.)  Jeminatu and Grace  
are seniors at Boston’s John D. O’Bryant High School, and 
LaDasha will graduate this spring from the Snowden Interna-
tional School.  Another John D. O’Bryant student completed 
the internship. 
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During the 10 weeks at Simmons, the interns rotated through 
four different areas – access services, reference, collection 
development and interlibrary loan.  They worked with librari-
ans twice a week after school, two hours per visit.  The first 

hour was spent “hands-on” in 
the functional area.  The co-
hort was usually brought to-
gether in the second hour for a 
group activity, including a 
field trip, an abbreviated 
GSLIS class session, or fo-
rums with guest speakers, or 
was given time to work on in-
dividual research projects.  On 
the last day, each student de-
livered a brief presentation of 
her project to GSLIS and li-
brary staff.  They also provided 
feedback on the program, via 
both enthusiastic stories and 
written evaluations.  Interli-
brary loan proved to be par-
ticularly popular!   
 

Our hope is that this type of experience might eventually in-
spire a student to consider a library career or at least create 
awareness that will lead them to become library advocates or 
trustees later in life.  We also believe there is value in what 
they will convey to peers about libraries; we have already had 
internship applicants referred to us by former interns.  
 
We would love to engage more GSLIS students in this 
spring’s internship program. Perhaps you have a great idea 
for the second hour group activity, would like to attend some 
of the events, or better yet, know of a potential high school 
intern!  Please contact Assistant Dean for Admission & Re-
cruitment Denise Davis at denise.davis@simmons.edu or 
617-521-2801.     Denise Davis 
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You left Russia and emigrated to the United States 
when you were fifteen. What brought you here? 
We lived in Volokolamsk, a small town near Mos-
cow.  My father is Jewish, and had to put up with 

anti-Semitism all his life.  I guess my parents got tired of it.  We 
also have family in the U.S. who moved here years ago for the 
same reasons. We emigrated to Brookline in 1991.  It was tough 
for me, although ESL class was really nice—there were people 
from all over the world. Going to col-
lege shortly after my arrival to this 
country was even tougher, I had no 
idea what I was doing, and my English 
was not very good. 
 
How did you get interested in library 
and information science? 
After I graduated I had a couple of 
retail jobs in Northampton: in a candy 
shop—that was fun—and a "hip" de-
partment store. Then I got a job work-
ing for an antique book auction, which 
was great. I couldn't make a living 
from it, but I loved working with peo-
ple who loved books, and that led to 
my interest in library work. 
 
What do you like best about GSLIS at 
Mount Holyoke College? 
It is wonderful to have the Simmons 
program so conveniently located for 
those of us out in western Mass. The 
classes are challenging and the faculty 
are all consummate professionals. 
 
Is there a connection between who you are as a person and your 
work as a librarian? 
I alternate between being an aggressively social chatterbox, which 
children seem to enjoy, and wanting to be alone. Library work 
suits me because it’s an opportunity to be social but also work 
alone. 
 
What’s something you’re passionate about?  
Sleep. I can't get enough of it. 
 
What was a pivotal experience in your life, something that 
changed you? 
Besides moving to the U.S. from Russia, it was when my older 
brother Max was drafted into the Soviet Army during the war 
with Afghanistan in 1987. That really shook me up. He was never 
sent into action, but the possibility of his being hurt or killed 
made me a pacifist for life. 
 
And rescuing my dog Peretz from a kill shelter. I always wanted 
to have a dog in Russia, but we couldn't because we had such a 
small apartment. 
 
What do you do for fun and relaxation? 
I’m kind of small and cerebral, so I exercise. I am an exercise 
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fanatic, although I have very little time for that now. I like  
running, lifting weights, yoga, martial arts, and swimming. 
 
In a former life, who or what would you have been?  
A Shaolin monk. 
 
What’s a chink in your armor? 
I'm a worrywart. Also I miss the Motherland. 

 
What accomplishment in your life are 
you most proud of? 
Getting my third-degree brown belt in 
Tae Kwon Do. On my test I performed a 
complicated double break that my big-
ger classmates couldn't.  I was flying 
high on that for a long time. 
 
Do you have a secret aspiration? 
Yes. 
 
Are you willing to share it?  
No. Then it wouldn’t be secret. 
 
What is one object that represents 
something important to you? 
Lately I find myself strangely attached to 
a piece of black basalt I got from Black 
Rock Desert, Nevada, at the Burning 
Man Festival. It’s an arts festival in the 
desert in Nevada, in the empty bed of a 
lake. It’s an experiment in art and self 
sufficiency, with an environmental 

slant.  People come for one week, and they put up a city of tents. 
Really, it’s a city—15,000 people. They do performances and 
installations. Then at the end, they burn their art. 
 
Why? 
Everything is cleaned up, taken away, left in the natural state it 
was in. 
 
What appeals to you about the festival? 
The desert is really beautiful. It blew me away. At night the stars 
are unbelievable. It’s a really good vacation—you get away, you 
camp, you can’t get in touch with anybody, no cell phones. You 
have all this time to yourself in this beautiful place, and every-
body is happy. 
 
And also the fire dancing. It’s from the Maori in New Zealand. 
There are balls of fire on a chain that you twirl while you dance. 
It’s kind of dangerous. I’d like to learn to do that. 
 
When all is said and done, what would you like people to say 
about you? 
"Man, what a pistol!" 
 
Tanya Pugach is the Children’s Associate at the Springfield City Library 
and is a student at GSLIS West in South Hadley as well as the President 
of LISSA West. She lives in Northampton with her dog, Peretz.  

Q : 
Snapshot          Tanya Pugach  

“Library work suits me because it’s an opportunity to be social but also work alone.” 

Tanya Pugach on a downeast mailboat  
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Folks on the Move 
Prof. Ching-chih Chen served as a member of the Advisory 
Board of the University Libraries, Carnegie Mellon Univer-
sity and attended the board meeting October 24-26. She also 
participated at the NSF/Information and Data Management 
PI Meeting in Cambridge, MA, on Oct. 10. She was in 
Hsinchu and Taipei discussing her NSF/International Digi-
tal Library Program collaborative research at National 
Tsinghua University from Oct. 28-30, and Taipei on Nov. 1. 
On Nov. 15, Prof. Chen presented her talk on Global Mem-
ory Net at the session “Building Digital Libraries through 
Collaboration Within and Between Nations” at the 2004 An-
nual Meeting of the American Society for Information Sci-
ence and Technology in Providence, RI. On Dec. 2, she pre-
sented an invited talk, “Distributed Cross-Disciplinary 
China/U.S. Collaboration for Universal Access:  The Cases 
of Global Memory Net and China/U.S. Million Book Digital 
Library Projects,” at the China-America Network Sympo-
sium 2004 in Miami, FL.  
 
Prof. Jeannette Bastian has received a Fund for Research 
award this past fall. Bastian’s research project is entitled 
“Internships for Archivists: Research and Publication.” Awards 
were granted to faculty research projects that “will contribute 
to the college’s intellectual vitality, and thus will benefit all 
Simmons students.”  
 
Congratulations to GSLIS students Iris Cotto, Rukmal Har-
vey, Michelle Filleul, and Maya Escobar for being chosen to 
participate in the Library Leadership Massachusetts Insti-
tute, sponsored by the Massachusetts Board of Library Com-
missioners and the six Massachusetts Regional Library Sys-
tems.  
 
The Simmons College American Society for Information 
Science and Technology (ASIS&T) Student Chapter has re-
ceived a certificate of special recognition presented from 
ASIS&T for the assistance they provided the New England 
Chapter and SIG/STI collaboration of the 2004 Daser Sum-
mit. 
 
Another congratulations to Iris Cotto on being selected as a 
recipient of a $1,500 scholarship from Reforma, the National 
Association to Promote Library and Information Services to 
Latinos and the Spanish-speaking.   

During the spring semester, several surveys will be adminis-
tered to GSLIS students.  Students are valuable to us: to help 
us better serve present and future students, the College and 
the school are eager to know students’ opinions about ser-
vices, programs, and diversity. 
 
Between February 23 and March 4, GSLIS will distribute the 
Noel-Levitz Adult Student Survey.  Simmons calls this the 
Graduate Student Survey.  It was last administered in 2003.   
 
Continued, next column 

“Survey Says. . .” 

GSLIS Students: Attend GSLIS 
Alumni and Professional  
Development Day for Free! 
 

GSLIS Students, watch your e-mail to learn more about 
an opportunity to attend GSLIS Alumni and Professional 
Development Day 2005 for free!  On Friday, April 1, the 
GSLIS Alumni Board presents “Nobody's Fool: Library 
Business, Boom or Bust.” Every year, GSLIS alumni, fac-
ulty, and staff sponsor students to attend the program, 
and many take advantage of this opportunity to network 
and make new acquaintances.  So, don't be a fool!  Save 
the date and check your e-mail for more information to 
be released this month.   
 
This year, GSLIS Alumni and Professional Development 
Day is more than just a one day event. For the first time, 
the GSLIS Alumni Board and GSLIS Continuing Educa-
tion have partnered to present a weekend of learning op-
portunities.  On Saturday, April 2, GSLIS Continuing 
Education presents three workshops related to Alumni 
and Professional Development Day.  See the Continuing 
Education website for more details and discount informa-
tion for current GSLIS students.  

“Survey Says...”, continued 
 
This instrument is used to collect students’ opinions on a 
variety of campus services and programs.  We want to in-
crease the school’s participation, so  
 
the survey will be distributed in several ways.  Students 
should fill out only one survey.  Once you turn in your com-
pleted survey, you will be given a voucher for a free cup of 
coffee or tea at Java City.  Furthermore, you will be entered 
into a competition at the school level and campus-wide for 
other prizes including a gift certificate for the campus book-
store and an American Express gift certificate. 
  
Following spring break, GSLIS will launch its diversity sur-
vey online, a questionnaire to reveal your perceptions about 
diversity in the GSLIS community.  Diversity is not only a 
school-wide concern, it is also a strong concern of the Col-
lege and the profession.  Your thoughtful responses will 
help GSLIS to ascertain how we are doing to provide a com-
fortable environment for all underrepresented groups as we 
prepare students to enter the library and information sci-
ence profession.  This is the first survey of its kind in GSLIS 
and it will serve as a baseline for future surveys.   
 
Again, we ask for your patience and your help so we can im-
prove services in our community.  Your views are important 
to us; your responses can let us know how we are doing in 
serving you.  Please take the time to complete the survey.   
Em Claire Knowles 
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Information Link  
Information Link is the monthly newsletter of the Graduate School of Library and 
Information Science at Simmons College. Its purpose is to provide school- and career-
related information and to foster community among the many diverse people who 
make up the school. 
 

Staff 
Em Claire Knowles, Editor-in-Chief 
Sid Berger, Guest Editor 
Alisa M. Libby, Production Editor 
Elyse Pipitone, Proofreader 
 

The Link welcomes your suggestions, comments, and especially your contributions. 
Please send comments and suggestions to knowles@simmons.edu. Send submissions 
to alisa.libby@simmons.edu. Submission of items does not guarantee publication. For 
archived issues visit http://my.simmons.edu/gslis/. 
 

Note that views expressed by nonofficial contributors to the newsletter are not necessar-
ily the views of the newsletter, GSLIS, or Simmons College. The editors reserve the 
right to edit material submitted for publication.  
 

Copy deadline for the March issue is Friday, February 11. 

February Events 
Wednesday, February 2, Career Preparation Sessions: Resumes & 
Cover Letters with Meri Cayem from the Career Education Cen-
ter. One Palace Road, Room P210. 5:00 p.m.  
 
Thursday, February 3, Career Preparation Sessions: Job Search-
ing for Librarians with Deborah Kaplan, ’05LS. 5:00 p.m. One 
Palace Road, Career Resource Library.  
 
Tuesday, February 8, Career Preparation Session: Electronic Port-
folios with Kris Foti, GSLIS Technology Manager. 5:00 p.m. One 
Palace Road, Room P210.  
 
Wednesday, February 9, MLA’s 10th Annual Ways & Means Day. 
Ways & Means Day is an opportunity to present library issues to 
the Ways & Means Committees of the State Senate and House as 
they develop the new state budget. Come to show support for 
library issues. Check the MLA web site for more details: 
www.masslib.org. State House, Boston. 10:00 a.m. registration 
and reception, program begins at 11:00 a.m.  
 
Wednesday, February 9, Career Preparation Session: Electronic 
Portfolios with Kris Foti, GSLIS Technology Manager. 1:00 p.m. 
One Palace Road, Room P210.  
 
Wednesday, February 9, SLA-Boston Chapter Event, “Working 
with Vendors: Benefits and Barriers.” This program, hosted by 
the Young Professionals Committee, has been rescheduled from 
its original date and time for Wednesday, February 9 from 1:00–
4:00 p.m., at Babson College. Registration is still open for the 
rescheduled event. For further information, go to http://
www.sla.org/chapter/cbos/meetings/fy05/200501.html. 
 
Thursday, February 10, Career Preparation Session: GSLIS Men-
toring Program with Em Claire Knowles, Assistant Dean for Stu-
dent Administrative Services. 5:00 p.m. One Palace Road, Room 
P210.  
 
Wednesday, February 16, Career Preparation Sessions: Resumes 
& Cover Letters with Meri Cayem from the Career Education 
Center. 5:oo p.m. One Palace Road, Room P210.  
 
Thursday, February 17, Career Preparation Session: GSLIS Men-
toring Program with Em Claire Knowles, Assistant Dean for Stu-
dent Administrative Services. 1:00 p.m. One Palace Road, Room 
P210.  
 
Saturday, February 19, Coffee with Cloonan on the Mount Holy-
oke Campus. Dean Cloonan will host an informal discussion 
with students in the GSLIS at MHC office. Learn what’s new in 
GSLIS, express concerns, and enjoy snacks and good conversa-
tion. No r.s.v.p is required. 12:15–1:15 p.m. GSLIS Office, 19 Vil-
lage Commons, Mount Holyoke Campus.  

Internships 
 

Primary Source wishes to hire a Simmons GSLIS intern in-
terested in either school librarianship or cataloging (or both). 
Primary Source is a non-profit organization that provides 
professional development courses to K-12 teachers. The li-
brary has more than 7,000 items and is growing. The users 
of this library are teachers from all over Massachusetts and 
New England. An intern will interact with teachers through 
reference questions, and with the collection through catalog-
ing, shelf-reading, and processing new materials. Any inter-
ested student should contact Jill Jeffrey, librarian at Primary 
Source,  via e-mail at jill@primarysource.org. 
 
GEO-CENTERS in Newton, MA, is looking for a GSLIS stu-
dent interested in corporate libraries, competitive intelli-
gence, and government information sources to fill its part-
time library assistant position. This position is paid. Please 
refer to the pre-professional job binder in the student infor-
mation center for the full listing.  

Congratulations, new LISSA officers 
 

Kristin Fowler, vice president 
Michelle Angell & Kirsten Peterson, secretaries 
Gil Rosen, faculty representative                  
Jessica Myers, webmaster 

Discount on CE Workshops 
  

Current GSLIS students get a 50% discount on  
Continuing Education workshops. To view the spring  work-
shop schedule visit: 
 

http://www.simmons.edu/gslis/continuinged/workshops/ 

Library Workshops 
Has it been a while since you were last in school? Not sure if 
you are creating the most effective searches in the online 
catalog? Come sign up for the library’s free workshops! The 
GSLIS Librarian and GSLIS Library Assistants offer a series 
of workshops: OPAC & Beyond, Journal Searching, Library 
Literature, LISA, ISTA, InfoTrac Expanded Academic, Dialog, 
and RefWorks. To sign up for upcoming workshops go to 
www.simmons.edu/libraries/gslis and click on “Workshops 
and Instruction.” Come learn how to be a more proficient 
searcher and find the resources you need while enrolled in 
the GSLIS program. If you have any questions, contact 
Bridget Capobianco at bridget.capobianco@simmons.edu. 


