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Given by the Simmons Library and the Office for Sponsored Programs, the 
Bravo Award supports the research activities of Simmons faculty and staff 
who have received internal or external research grants.  The Bravo Awards, 
funded by the Library, finance the purchase of $500 worth of specialized 
books or other research materials necessary for their project work.   
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 During May 2008, 

come visit a display  

at the Library  

highlighting  

BRAVO recipientsõ  

research projects 

The most recent faculty and staff  
eligible for the BRAVO Award are: 

 

In support of their Simmons Fund for Re-
search Award: 

Renee Bergland, English 

Colleen Kiely, Art and Music 

Stephen Ortega, History 

Becky Thompson, Sociology 

Wanda Torres-Gregory, Philosophy 

Bruce Warren, Management/SOM  

 

In support of their President's Fund Award: 

Sheila Denn and Rong Tang, GSLIS 

Gregory Feldman, Psychology 

Richard Gurney and Nancy Lee,  
Chemistry 

Colleen Kiely, Art and Music 

Jyoti Puri, Sociology 

Afaa Michael Weaver, English 
 

In support of their external grants: 

Ching-chih Chen, GSLIS  

Ruth G. Dean and Thomas Harrigan, 
SSW  

Valerie Leiter, Sociology  

Jeremy Poehnert, Scott/Ross Center  

Helen Reinherz, SSW  
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S i m m o n s  C o l l e g e   

ñThe time was when a library was very like a museum, 
and a librarian was a mouser in musty books, and visi-
tors looked with curious eyes at ancient tomes and 
manuscripts. The time is when a library is a school, and 
the librarian is in the highest sense a teacher, and the 
visitor is a reader among the books as a workman 
among his tools." 

ï 

In this Age of Information, Dewey's vision of librarians 
as teachers and library patrons as learners is more rele-
vant than ever. His ñreader among the booksò has 
evolved into a consumer of virtually ubiquitous informa-
tion that simultaneously promises success and threat-
ens suffocation. A central goal of todayôs librarian-as-
teacher is to help learners develop information literacy 
skills so they can distill meaning from the data deluge. 
Like many academic libraries, Simmons offers a range 
of information literacy services for students, faculty, and 
staff. 

 

So what is information literacy? 

According to the Association of College and Research 
Libraries (ACRL), information literacy is the ability to 
ñrecognize when information is needed and è to locate, 
evaluate, and use effectively the needed  
information" (2006).  

ACRL standards declare that an information literate 
college student should be able to: 

ñDetermine the nature and extent of the informa-
tion neededò e.g., develop a research focus and 
questions; identify types of resources appropriate 
for the topic (scholarly or popular, primary or sec-
ondary, etc.) 

ñAccess needed information effectively and effi-
cientlyò e.g., find items in a Library using the 
online catalog and call numbers; find periodical 
articles using a database 

ñEvaluate information and its sources critically 
and incorporate selected information into his or 
her knowledge base and value systemò e.g., ana-
lyze the credibility of a source; investigate differ-
ent viewpoints on a topic 

ñUse information effectively to accomplish a spe-
cific purposeò e.g., organize information and use 
it to write a paper or make a presentation 

ñUnderstand many of the economic, legal, and so-
cial issues surrounding the use of information and 
accesses and use information ethically and legallyò 

Information Literacy: Library Teaching and Learning By Kelly Jo Woodside 
Information Literacy Librarian  

e.g. Recognize and avoid plagiarism and properly cite 
information sources. 

 
In alternative model, Shapiro and Hughes define informa-
tion literacy as both a set of technical skills and a ñnew lib-
eral art,ò with seven dimensions ranging from basic tool 
literacy to critical evaluation from multiple perspectives. 
(1996). 

 

Why is information literacy important at Simmons? 

In addition to encouraging better research papers, informa-
tion literacy provides an essential foundation for lifelong 
learning, a critical outcome of a Simmons education. Long 
after they have turned in their final assignments, most 
graduates will continue to use information literacy skills for 
personal and professional success, as well as engaged citi-
zenship. For example: 

Gathering and analyzing information to select a 
health care provider 

Researching the potential market for a new product or 
service 

Compiling evidence to support an environmental ini-
tiative 

The importance of information literacy is also recognized by 
the New England Association of Schools and Colleges 
(NEASC), the organization that accredits Simmons. The 
latest accreditation guidelines for higher education state that 
students should be able to demonstrate information literacy 
skills by the time they graduate (2005). 

 

How does the Simmons Library support information 
 literacy? 

As part of our vision, Simmons Library ñadvances informa-
tion literacy by teaching individuals how to find and apply 
the best information for each research need.ò  Library teach-
ing and learning takes place in a variety of ways: 

 

In the classroom: 

By faculty request, librarians conduct research sessions for 
specific courses or assignments. Since we have established 
partnerships with MCC and FYE, nearly all undergraduate 
students learn foundational information literacy skills in 
their first year. Advanced coursework, however, often re-
quires additional discipline-specific competencies. For ex-
ample, students in MGMT 390 must learn how to conduct 
industry research to develop their senior project, a complete 
business plan. 
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In addition to course-related sessions, we also offer several 
drop-in clinics in our Library classroom (LIB 225): 

RefWorksï In these weekly sessions, participants 
learn how to keep track of their research with the Ref-
Works citation management program.  

Research ï Staffed by a librarian and a Writing Center 
professional, research clinics offer students an oppor-
tunity to get help with any stage of the research or 
writing process.  

See http://my.simmons.edu/library/workshops.shtml  
for upcoming dates. 

 

At the reference ñdeskò: 

Both in person and online, Simmons reference librarians 
take advantage of teachable moments to show patrons how 
to find answers to their own questions. For example, if a 
student is looking for a specific book, the librarian points 
out each step while searching the online catalog so the pa-
tron can do it herself next time. Our live chat reference ser-
vice, AskNow, even allows librarians to co-browse with pa-
trons so they can teach how to find and use resources on the 
web.  We also offer individual reference appointments for 
students who want more in-depth assistance with their re-
search strategies or skills. 

 

Behind the scenes 

Librarians act as consultants to faculty on designing re-
source-based assignments that promote information liter-
acy. For example, when Fulbright Scholar Shahnaz Hussain 
visited last fall, librarians worked with MCC faculty to de-
velop short assignments in which students used the Refer-
ence collection to learn more about Bangladesh. Students 
received an introduction to research at Simmons and were 
also better prepared to interact with Dr. Hussain. 

Librarians collaborate with faculty and staff across the 
College to develop information literacy initiatives. For 
example, Simmons librarians have helped to develop 
and deliver competency requirements featuring infor-
mation literacy skills for the School of Social Work and 
the Graduate School of Library and Information Sci-
ence. This year, we are participating in efforts to develop 
an action plan for basic information and technology 
fluencies for first-year undergraduates. 

 

For more information about  
information literacy services at  

Simmons, or to request a research  
session or consultation for  

your course, contact: 

 

CAS ï Kelly Jo Woodside,  
ext. 2721, woodside@simmons.edu 

GSLIS ï Linda Watkins,  
ext. 2824, watkins@simmons.edu 

SHS ï Vivienne Piroli,  
ext. 2752, vivienne.piroli@simmons.edu 

SOM ï Linda Wolf,  
ext. 3851, linda.wolf@simmons.edu 

SSW ï Gianna Gifford,  
ext. 2777, gifford@simmons.edu 

For more information about information literacy in higher education, visit : 

The ACRL website on http://www.ala.org/ala/acrl/acrlissues/acrlinfolit/informationliteracy.cfm  

Association of College and Research Libraries. (2006). Information literacy competency standards for higher education. 
Retrieved from http://www.ala.org/ala/acrl/acrlstandards/informationliteracycompetency.cfm 

Dewey, M. (1876). The profession. The American Library Journal, 1 (September 30, 1876): 5-6. Perhaps best known for 
his eponymous Decimal System, Dewey is considered by many to be the "Father of Modern Librarianship." 

New England Association of Schools and Colleges, Commission on Institutions of Higher Education. (2005). Standards 
for accreditation. Retrieved from http://www.neasc.org/cihe/standards_for_accreditation_2005.pdf 

OCLC. (2008). How one library pioneer profoundly influenced modern librarianship. Retrieved from 
http://www.oclc.org/dewey/resources/biography/ 

Shapiro, J. J., & Hughes, S. K. (1996). Information literacy as a liberal art. Educom Review, 31(2), 31+ 

http://my.simmons.edu/library/workshops.shtml#research_clinics
mailto:woodside@simmons.edu
mailto:watkins@simmons.edu
mailto:vivienne.piroli@simmons.edu
mailto:linda.wolf@simmons.edu
mailto:gifford@simmons.edu
http://www.ala.org/ala/acrl/acrlissues/acrlinfolit/informationliteracy.cfm
http://www.ala.org/ala/acrl/acrlstandards/informationliteracycompetency.cfm
http://www.neasc.org/cihe/standards_for_accreditation_2005.pdf
http://www.oclc.org/dewey/resources/biography/
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The Library recently reorganized from the traditional division of Public Services (front lines) and Techni-
cal Services (behind the scenes) to a new five unit structure that better recognizes the purpose and work 
of the 21st century academic library.  The simple division between Public Services and Technical Services 
no longer reflects the complex and interrelated work that the Simmons Library does.  In reality, everyone 
interacts with students and faculty, everyone does outreach, everyone relies on technology to deliver ser-
vices and perform job functions.  While the core mission of academic libraries has not changed since 
their inception ï to provide access to information ï the daily work of how this is accomplished has 
changed greatly.  Teaching critical evaluation of information is as crucial as maintaining a solid print col-
lection; providing electronic access to material is an expected, essential, and time consuming function.  
Below is a summary of our new structure.  

Library Restructures to Better Serve 21st Century Information 
By Daphne Harrington, Library Director and Megan Fox, Associate Director for Technology and Special Projects  

Access Services  
Access Services is the collective name for Circula-
tion, Reserves and Interlibrary Loan services, and 
is the department that facilitates your access to the 
library collections by keeping the books, periodi-
cals and media in order, by helping you with your 
library account, and by obtaining materials from 
other libraries when you need access to informa-
tion that Simmons Library doesn't keep in its own 
collections.  As a library user, your most frequent 
encounters with Access Services will probably be at 
the circulation desk, where you check out and re-
turn books, group study rooms, DVDs and other 
materials, either for reserves or to take out of the 
library. The circulation desk is also the place where 
you pick up interlibrary loans or items that you've 
placed on hold. You will meet us online when you 
use the online catalog to search for books, renew 
books, or log in to your interlibrary loan account. 

 

Collection Services 
The Collection Services Department is responsible 
for developing and sustaining a rigorous and diver-
sified universe of knowledge that promotes intel-
lectual inquiry, cultural literacy, and professional 
development. The collections librarians acquire 
and provide access to materials, information and 
electronic resources that support and enhance 
study, teaching, and research of Simmons College 
students, faculty and staff.  Within the framework 
of the Libraryôs collection management policies, 
the Libraryôs on-site and virtual collections are de-
veloped in response to explicit and implicit needs 
of the College undergraduate and graduate curric-
ula for traditional and innovative technology and to 
requests by individuals of the Simmons College 
community.     

Research Services 
Research Services provides a full range of refer-
ence and research services for all Simmons stu-
dents, faculty, and staff, and also assists alumni 
and visitors. Staff of the department design and 
engage in teaching and learning activities in the 
classroom and other settings, including online, in 
support of curriculum, research, and extracurricula 
interests in the Simmons community. Staff de-
velop and implement information literacy pro-
grams in conjunction with faculty. The department 
engages in a variety of outreach/marketing activi-
ties, keeping each segment of the community in-
formed of services and resources. Staff develop and 
manage the reference collection, the career re-
source collection and collections for health studies, 
social work, library science and management. 

 

Technology and Special Projects 
Technology and Special Projects supports the inno-
vative and effective use of technology across all de-
partments to enhance Library services. This in-
cludes managing the back end of library technol-
ogy such as the Integrated Library System, which 
runs the catalog and patron records, and the IL-
LIAD interlibrary loan system, managing the tech-
nical side of the many library electronic resources 
(online databases, ebooks and ejournals). Technol-
ogy and Special Projects also manages all Library 
web services, from the digital reference service to 
blogs and wikis for staff projects, and also evalu-
ates and implements new technologies.  Staff in 
this department also assist the Director with spe-
cial projects such as internal and external commu-
nications; statistics, reporting, analysis, and assess-
ment; and institutional research support. 
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College Archives 
The Archives preserves and promotes the history 
of the College by collecting, housing and sup-
porting access to College records, papers and 
other related materials.   The function of the Ar-
chives is to: 

Acquire and preserve collections that docu-
ment Simmons College history in a variety of 
formats 

Develop and implement institutional records 
management policies 

Provide reference and research service to the 
Simmons community and outside research-
ers 

Promote knowledge of the history of Sim-
mons College and about the Archivesô collec-
tions, through outreach activities 

Wow!  If you build it, they will come!   

 

We are so pleased to show even greater than expected use of the new Library ð both the 
physical library space and online collections and services.  Libraries have not gone the way of 
the dinosaurs in the internet age, but rather are becoming even more important as a place for 
study and quiet reflection, for working together in study groups, and for getting assistance 
finding and evaluating the best information from the overwhelming amount of information 
available!  In the month of Feb 2008, 
 

34,982 people entered the Library, compared to 14,673 in February 2007 

They booked 524 group study rooms, compared to 64 in 2/07 

They checked out 3,377 print reserves, compared to 1115 in 2/07 

They checked out 3,129 books, compared to 1,530 in 2/07 

New Department Leaders 

 

Associate Director for Access Services: Meg Ragland 

Associate Director for Collection Services: Susan Klein 

Associate Director for Archives/College Archivist: Donna Webber 

Associate Director for Research Services: Doris Ann Sweet 

Associate Director for Technology and Special Projects: Megan Fox 



P a g e  6  S i m m o n s  C o l l e g e   

Simmons Library is pleased to announce the 
appointment of Susan Raidy-Klein as the new 
Associate Director for Collections Services to 
manage the extensive library collections.  Ms. 
Klein has managed collections in academic, 
special and public libraries and consortia and 
is responsible for coordinating the activities of 
the collection services team and for collection 
development for the College of Arts & Sci-
ences.  

 

Susan received her BA from the University of 
New Hampshire, MLS from Simmons and a 
MFA from University of Iowa, Graduate Writ-
ers Workshop. She has done additional gradu-
ate work at the University of Virginia Rare 
Book School, Harvard Extension (Publishing & 
Communication) and at the Biblioteca Nazion-
ale Centrale di Roma (History of the Book) 

Susanôs library experience includes leadership 
positions in the Mary Baker Eddy, Sturgis and 
Houghton libraries. She was the sole proprie-
tor of an antiquarian bookselling and appraisal 
business in Boston and the North End for 7 
years and has also worked as a freelance writer 
and editor. 

The Libraryõs Collections: Under Strong Stewardship  
By Daphne Harrington, Library Director and  

Megan Fox, Associate Director for Technology and Special Projects  

Please welcome Susan. She can be reached at 
x2747 or susan.klein@simmons.edu. Her office is 
located in LIB 231 on Level 2 of the Beatley Li-
brary.   

 

Susan and all the librarians who do collection de-
velopment welcome input from faculty, staff and 
students to assist with assessing existing collec-
tions, and to ensure the Library provides access to 
print and electronic materials that fully support 
the many disciplines represented in Simmons 
teaching and research endeavors.  If you have a 
recommendation for the collection ï a single book 
to acquire, an electronic resource to trial, materials 
that should be weeded, or a new curricular area 
that needs to be developed - please get in touch 
with Susan, or for the graduate schools, your sub-
ject librarian: GSLIS: Linda Watkins; SHS: 
Vivienne Piroli; SOM: Linda Wolf; SSW: Gianna 

 

Simmons Library  
Collection Facts: 

 

Volumes held: 210,499 

Serials: 43,924 

Films and Videos: 6,109 

Budget (FY 07): $1.3M 

Items circulated from the 

collection (FY 07): 35,931 
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The new Library building provides many opportu-
nities for displays of books and other Library ma-
terials.  Library staff often partner with student 
groups, campus organizations, and academic de-
partments to put together an informative display 
that highlights a specific group, celebration of a 
day/week/month, or recognition of an issue.  For 
example, a recent display was: 

 

Womenôs History Month Display:  
Celebrating Women of the World 

 

Since its first celebration in 1909, International 
Womenôs Day (March 8) has been celebrated 
by womenôs groups around the globe and desig-
nated in several countries as a national holiday.  
The charter of the United Nations, signed in 
1945, was the first international agreement to 
proclaim gender equality as a fundamental hu-
man right.  The display of womenôs texts and 
images on Level 1 of the Library celebrated the 
infinite variety of womenôs artistic, intellectual, 
and civic relationships with the world. 

 

Although the structure of womenôs oppression is 
as old as recorded history, the current works on 
display express freedom and strength drawn 
from the last century.   For example, in 1913, 
standing before a riotous crowd at the London 
Pavilion, Annie Kenney, British suffragette, de-
clared ñThey either have to kill me or give me 
my freedom.ò  A similar defiance occurred in 
Nicaragua in 1996 when women who had 
formed the backbone of that nationôs revolution 
protested their exclusion from a role in the re-
sulting civic life. At a meeting of the Working 
and Unemployed Women (MEC), a regional 
organizer declared, ñOur consciousness was 
formed from the blows and abuse and the battle 
that we suffered.ò 

 

Womenôs pursuit of independence also takes 

form in the arts.  Among the selections on 
display are intercontinental womenôs works 
of art, storytelling, and poetry, which por-
tray strong, vibrant, and imaginative 
women, their creative expressions defying 
the age-old caution to be ñchaste, silent, and 
obedient.ò  Womenôs voices, in a variety of 
languages and images, are unified by their 
portrayal of the female experience and the 
female identity.  We invite you to explore 
the courage and creativity of our interna-
tional women. 

 

Other groups the Library has partnered with to 
create displays of books and library materials 
are the GSLIS International Student Group for 
International Librarian Day, the undergradu-
ate Alliance for LGBT for the National Day of 
Silence, the Black Student Organization for 
Black History Month, SILC (Simmons Insti-
tute for Leadership and Change) for events 
such as the Girls Coalition of Greater Boston 
presents Latina Girls: "We're Like Sistersð
Most Times!" and many more.   

 

The Library can also create an online research 
guide highlighting high quality print and elec-
tronic resources to accompany the display, see 
http://my.simmons.edu/library/research_guides 

 

Your Passion on Display 
By Susan Klein, Associate Director for Collections Services and  

Rex Krajewski, Reference Services Librarian  

 If you are interested in  
partnering with the Library  
to raise awareness of your  

organization or a specific issue 
through a display or research 

guide, please contact  
Rex Krajewski at 

rex.krajewski@simmons.edu 
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Ready to move past eBay and Amazon in 
search of more cyber-bargains?  There are a 
growing number of deal sites on the web: sites 
that offer discount coupons and sites that al-
low comparison shopping for the lowest price. 
The ultimate goal of bargain shopping is to 
buy a reliable product from a reputable store 
or site at the lowest price; the following list will 
help you save money and be a savvier cyber-
bargain hunter. 

 

Product Reviews: Consumer Reports 

This premier consumer magazine publishes 
reviews and comparison ratings on con-
sumer products and services based on in-
house testing.  Itôs the first place to look for 
reviews of the best rated products. This great 
resource is available fulltext from Academic 
Search Complete for all current members of 
the Simmons community.  Searching tips: 
type consumer reports in the top left search 
box and select ñSO journal nameò to the 
right.  Type in your search topic, such as 
HDTV in the second box on the left and 
choose ñTI titleò to its right. 

 

Cyber-coupon Sites 

1.  Coupon Cabin 
[http://www.couponcabin.com/] 

This site posts free printable coupons, pro-
motional codes, and other deals from over 
700 online stores by category and merchant 
that can instantly save you up to 20% or 
more. You also can sign up to receive cou-
pons by e-mail.  

 

2.  CouponMountain.com 
[http://www.couponmountain.com/] 

Specializes in coupons for Dell, HP, 
Buy.com and Amazon.com, but also includes 
coupons for stores such as the Gap and Tar-
get. You can search by category or store and 
has a list of the most popular coupon deals 
of the day. 

Internet Sites for Bargain Hunters 
By Linda Watkins, GSLIS Librarian  

 

OtherCyber-coupon Sites: 

DealTaker 
[http://www.dealtaker.com/coupons.html] 

MySimon [http://www.mysimon.com] 

The Coupon Clippers 
[http://www.thecouponclippers.com] 

 

Price Comparison Sites 

1.  PriceGrabber [http://www.pricegrabber.com] 

A robust site includes price comparison infor-
mation for thousands of items in 15 categories.  
Each entry includes a picture, user and expert 
reviews and ratings, and an average of 15 com-
parison prices, which can range by hundreds of 
dollars in savings.  Also includes a rebate and 
specials section for additional savings. 

 

2. Dealio.com [http://www.dealio.com] 

This site has many of the same features as the 
above but is unique because it includes a 
downloadable price comparison toolbar which 
alerts you to the lowest prices while you shop for 
anything online. 

 

Other Price Comparison Sites: 

Shopzilla [http://www.shopzilla.com] 

Shopping.com [http://shopping.com] 

Yahoo Shopping [http://shopping.yahoo.com] 

 

Happy shopping!   

 Before you take your credit card out, 
take a look at this list of online shopping 
tips from the Better Business Bureau to 

make sure you get the bargains you 
want and not the hassle you werenôt bar-

gaining for. 

http://www.bbbonline.org/Online
ShopTips/tips.asp 
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At his death in 1870, John Simmons, prominent 
Boston businessman, left the bulk of his estate ñto 
found and endow an institution to be called the 
Simmons Female College, for the purpose of 
teaching medicine, music, drawing, designing, 
telegraphy, and other branches of art, science and 
industry best calculated to enable the scholars to 
acquire an independent livelihood.ò 

 

The Great Boston Fire of 1872 destroyed many of 
Simmonsôs valuable properties and, in turn, de-
layed the implementation of his plan.  By the time 
the College finally received its charter in 1899, op-
portunities for women had changed.  The trustees 
of this newly founded College called upon Henry 
Lefavour, professor of physics at Williams College, 
to adapt the Simmons vision to a new century.  
Lefavourôs plan of organization for the school was 
adopted, and he became the first President of Sim-
mons College.  During his remarkable tenure, 
which lasted until 1933, Lefavour oversaw the es-
tablishment of many of the programs we recog-
nize today.  As the years passed, Simmons College 
remained flexible, adding, eliminating, and experi-
menting with programs designed to offer women 
new and dynamic professional opportunities. 

The Simmons Archives has just opened a new 
exhibit in the Library Lobby, To Acquire an In-
dependent Livelihood.  The exhibit looks at the 
early years of many of our most successful and 
ongoing programs, such as Social Work, Nurs-
ing, and Library Science.  It also traces the his-
tory of several of the Collegeôs programs that 
have undergone radical transformations over 
the past hundred years, such as Salesmanship, 
which grew and evolved into the School of 
Management, and Household Economics, as-
pects of which are now recognizable in the 
Collegeôs Nutrition program.  And no look at 
the early education program is complete with-
out considering those courses, such as Land-
scape Architecture, that were offered for only 
for a short time. 

 

Finally, the exhibit provides an opportunity to 
celebrate the contributions of the distin-
guished faculty, many of whom were pioneers 
and leaders in their respective fields and who 
devoted many years to building Simmonsôs 
reputation as a college where women received 
excellent preparation for professional careers, 
and left fully prepared to acquire their own in-
dependent livelihoods. 

To Acquire an Independent Livelihood:  A New Exhibit from the 

College Archives By Donna Webber College Archivist and  
Jason Wood, Associate Archivist and Records Manager  

 

MassBLAST Interns Graduate! 

On March 3, four high school students presented me-
dia projects at a celebration of the completion of their 
MassBLAST internships at Simmons College.  

 

MassBLAST is a project to promote and provide library 
internships for high school students, funded by the 
Institute of Museum and Library Services and the H. 
W. Wilson Foundation.   

 

Learn more at http://www.simmons.edu/massblast 

By Doris Ann Sweet, Associate Director for Research Services  


