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Thesearevay exdting timesfor acadamiclibraries Hedronicresourcesaregreetly expanding thecollectionsand services
thet librariesareableto offer. Atthesametime, patronsareembracing thelibrary asplace, recognizing theimportanceof

~ thephydcd library asamesdting place, acenter of intdlectud adtivity, and aplacefor ingtruction ontheresearch necessary

fortheir academicpuralits The SmmonsCoallege Librariesunderdand theimportanceof balanding thesarvicesand
collectionswecan providein our physica paceand online, and havebeen very busy planning new devel opmentsfor

TheLibraryasPlace

Evenwhendl library usarshavethar own computers thelibrary will ill beanindis-
pensdbleplaceoncampus. Thelibrary asaplaceprovidesaphysica hubfor mest-
ingandexchangingidess. Itisasanctuary for schalarshipfor membersof thecollege
community. Itisaservicepoint, whereusarscanfind hdpandingructiononfinding
*  information, egpedialy on how towadethrough and aritically evaluate content onthe
' Web. TheLibrary housssthecollectionsof printinformationthet arenat avaleble

dedtronicaly.
TheSmmonsLibrarieshavebeen making changesto our physica spacetorespond

Buds outside thelibrary reflect the

tothechanging needsof our patrons. Wehaverenovated theBegtley Circulation
Dektodlow for alarger savicepaint for dl reservesfor CASPS, Schod of Hedlth Studies Schoal of Sodd Work, and
Graduate Schod of Library and Information Science. Theperiodicdsfromthe Browsing Room havebeenincorporated
intotheregular periodica scallection, providing roomfor individud and group study. Wehavemadeaccommodations
tointegratethegaff and booksand journd cdllectionsof the Schoal of Socid Work Library onthiscampus(sseaccom:
payingatide). TheSmmonsCallegeLibraiesarecommitted to meintaining our high sandard of sarvicesfor dl stu-
dents and areplanning for renovationsof our gpecethat will dlow usto continueto do so.

TheVirtual Library

Whilecorfident of our roleasplaceon campus librariesared 0 leeding thedeve opment of thevirtud campus. The
SmmonsCallegeL.ibrariesarecongtantly looking for new waysto ddiver and provide accessto dectronicinformetion,
andtoincorporatetechnologicd innovationsfor academic purposes. Thispedt year weinitiated thed ectronic ddivery of
interlibrary loansmateriads, added many new databeses providing accesstofulltext books, atidesand reference materids,
and piloted dectronic resarveslinked fromWebCT. Wewill bepil oting and assessing two exdting new technology pro-
jectsbeginning thissummer: AskNow, adigitd referencesavicethet dlowsstudentsto communicatedectronicaly in
red-imewith areferencelibrarian (sseaccompanying atide), and awirdessnework inthe Begtley Library (sseaccompa:
nyingatide).

Inthisageof ubiguitouscomputing, onlinebooksand atides, andtheWeb, librariesareteking ahard ook & therolethey
play inacademia. Technalogicd innovations whilechanging thefacedf libraries havenot diminished thenesd for li-
braiesor libraians  Librariesdill provideessentid contributionstothelife-dtering leaming experiencetha istheheart of
themissonof acallegeor university. Inorder to continueto successfully connect our patronswithinformation, libraries
must hold ontotraditiond practicesof selecting and maintaining cdllectionsand teeching aritical reseerchandthinking
ills whileembrading newsmodesof access, ddivery, communication andinteraction. Muchtimeand energy hasbeen
putinto thesecompleted and impending physcd and onlinechangesintheLibraries Wethank everyonefor your con-
tinued patienceasweimplement changeintheLibraries. Wehopeyouwill bepleasad with theenhanced speceand
Faviceswewill providefor you!
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Ask Now. We’ll Answer Now.

Digital Reference at Your Simmons College Libraries
by Patricia Krajewski and Vivienne Piroli

The Smmons Libraries are happy to announce that we will be launching AskNow, your Web home for digital
reference services. Digitd reference, or the ability to provide live, on-line help for faculty and students over
the Internet, combines many new technologies, such as co-browsing and chat. Co-browsing alows alibrarian
to search the Web or use a database from a computer in the library, and have her computer screen be broad-
cast in red-time to the computer of a patron working in the dorms or a home or any other off-ste location.
This service will dlow librarians to provide Reference service to patrons wherever and whenever they need it.
Thisis an especidly important addition for distance and part-time learners who do not physically cometo
campus on aregular basis. Digita reference will be piloted to select student populations this summer, and ex-
tended to the entire Simmons community in the Fall 2002 semester. Look for more informetion to follow on
this important and exciting project — digitd reference a Smmons.

Electronic Course Reserves Enhance Access

to the Reading Materials You Need!
by Jayme Viveiros and Meg Ragland

The Libraries Course Reserves service is designed to improve access to high-demand course

materids.

Many kinds of materids can be placed on reserve: books owned by the library, or afaculty’s persond copy;
physica or eectronic copies of journd articles; audiocasettes, music or software compact discs.
Videotapes — both library-owned and persona copies - may aso be placed on reserve, but arrangements for
video reserves must be made through the Media Center at X2765.

How do we improve access to high-demand materia s? For physica items, we apply restricted loan periods
ranging from two hoursto seven days. This alows more people to access the same item over a shorter pe-
riod of time.

Now, eectronic reserves (e-reserves) can make some high-demand items available 24/7! When possible, we
make eectronic links to full-text articlesin Smmons' licensed databases, or creste an dectronic copy for 24-
hour access from any computer anywhere. Our databases provide a vagt, rich source of potential reserves
reading material, accessble 24 hours aday and free of copyright worries, that is growing every day!

Course reserves are searchable by course or professor through the Libraries Catalog:
http:/library.smmons.edu. Electronic copies of reserve items can be accessed and saved or printed directly
from the cataog by clicking on the item’ s link and entering a name and Simmons ID number when prompted.
Physical photocopies or books and other tangible materials on reserve are located behind the circulation desk
and can be obtained by visiting the desk and placing a request.

Copyright restrictions and fees do apply both to physical and eectronicaly scanned copies, so we encourage
our faculty to maintain awareness of fair use guiddines and evauate carefully the worth of repested use of
copied materids. The good news is that copyright fees are dready paid for materiads from al of Smmons
licensed databases.

Faculty and users with questions about library course reserves can obtain more information by calling Jayme
Viveros a X2779, or Meg Ragland at X2782.




Moving Day for the SSW Library
by Gianna Gifford

The School of Socia Work (SSW) Library will be moving thisMay! After classesend on May 8", the SSW
Library collectionswill be packed, shipped, and integrated into the Besgtley Library during May and early
June. Preparations for “the Move’ have been underway for the last 18 months, requiring heroic efforts on the
part of the SSW Library staff, the Libraries Technica Services & Public Services Departments, and the Di-
rector of Libraries. The Libraries gaff isal greatly anticipating the integration of collections and services,
producing, in the end, what we hope will be a stronger, more vibrant collection for al of our users.

Asaresult of the move, SSW students and faculty can look forward to the later library hours at Bestley, and
access to an interdisciplinary, wide-ranging collection of print materials outsde the field of socid work. The
extengve collections includes more periodicas, reference titles, and a best-sdler/popular reading collection
cdled “Diversons,” covering topics from anthropology to zoology, and everything in between.

And the good things don’t end there!  In addition to having Gianna Gifford continue to serve as SSW Librar-
lan, SSW students and faculty will have awhole host of library staff at Bestley to help them with research
questions, reserve readings, library ingtruction, interlibrary loan requests, and more.

Remember, too, that there will be a Library Resource Room on the 4™ floor of the new building thet will serve
as aresearch haven for SSW students. Between classes students will be able to check e-reserves, view We-
bCT pages, and search the Libraries’ eectronic resources. Giannawill aso be available to meet SSW su-
dents in this Resource Room for research appointments.

News from the fourth floor — changes in store for the GSLIS Library
by Jordana Shaw

The Graduate School of Library and Information Science (GSLIS) Library is excited to announce changesin
the layout and organization of the materias and services on the fourth floor.

At the end of the Spring Semester we will bid afond farewel| to the Cataoging Lab and the LISSA lounge, as
they will be moving firg into temporary summer quartersin L-309, and findly into plush new quartersin the
new building in August. By the end of May, there will be new stacks in that area to house the children's litera-
ture collection. Thiswill provide a nice bright open area for the children's literature collection, and space for
the expansion of the Bestley Periodicas area to accommodate the titles formerly held by the Socid Work Li-
brary.

The GSLIS Reserve Desk will be closing permanently this summer and al reserve functions will be consoli-
dated at the Besatley Circulation Desk. This change will dlow usto reorganize the reference and periodicas
aress of the GSLIS Library. We will be able to consoidate adl of the A-M periodicals in one section, rather
than the current two.

The most exciting aspect of the changesis the new and improved areafor library science reference materias.
Reference books, indexes, retrogpective bibliographies, retrogpective indexes, and "GSLIS Review" titles will
be relocated to the stacks where the A-L periodicals are currently located. We also will create areference
desk that will be staffed by Linda Watkins, Laurie Allen, Jordana Shaw, and GSLIS students who have com-
pleted reference courses. Keep your eyes open for the innovations that are coming soon!
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The “Other” Move

By Laura Saunders

Injust afew short weeks, your neighbors down the hal will become your neighbors next door. Shortly after the
GSSW library and staff move onto the main campus, the Career Resource Library is going to move into the new
building on One Padace Road. Although much smaler in scae than the GSSW move, the transfer of the CRL
gaff and collections to the Graduate Center Building is sure to be both exciting and work-intensive. Hereisa
quick update of the plans:

Who, What, When, Where

The CRL, adong with neighboring offices including the Career Education Center, will be part of Phase 1, and is
scheduled to be moved the week of July 14". Supplies, collections and equipment will al have to be packed up
by the CRL saff, probably in late June. Once in the new building, the CRL will occupy a prime spot, spanning
the entire end of the third floor, closest to the MCB. The library will feature a bank of windows along one entire
wall, dong with seven public computer terminas, and new furniture with data ports for laptops. The CRL will
share this floor with the Career Education Center, Academic Support, the Counsding Center, and Study
Abroad. Plans are dready underway for a kick-off celebration at the start of the new semester. Plansinclude
games, guest speakers and prizes, so be on the lookout for more information!

Wireless!
by Megan Fox

Thissumme, the Smmons Cdllege Libraieswill bewarking with the Officeof Informetion Tedhndagyy to pllat awirdessnewark in
the Browsng Room and Rferaceaead the Bedtley Library.

Having awirdess nework meansthet for propary euipped wirdess devioes such asoatain lgotop computarsar parsord digital
agdants(uch asaPdm Hiat), you can go onlinewithout having to be physically wired and plugged into en outiet. Y ou coud use
library detebeses whilewarking with atteem around atablein one of the dudy aress ar dheck eral whileauded up onacouchinthe
Bronsng Room, o look up acal number far abook whilebronang inthedadks

Theamount of acadamicinfomeion avaladle anline—fromfulltext joumd atidesto completebooks—iseqpandng anadély bess
May coursssareadding eresaves—dassreedingsavalaileaentirdy online Whileavest mgarity of booksand jourdsaredill in
print, leamers nesd acomputer to be ableto search catal ogs and bibliographic detabesesto locate those print materids: Adding wire
lessnawark accesswill greetly expand our petrons hlity to get onling, and acoessthe metaia snecessary to beacademically suc-
cedul.

TheLibraieshavedwayssaved asacantrd meding and dudying dlaceoncampus Weprovide physical specefar dl kindsof
leamars from private, quiet desks to drtty, fiendy graup tables; to rdaxing, comfortale couches: Addngwirdessmearsleamas
can aontinueto congregatein theoecesand evironmanisinwhich they leam best, and now will havetheaality togo anlineandto
communicateand ressarch without being tied toaplug inthewall.

TheLibraieswill havelgotopsequipped with wirdess capebiliiesavalablefor dedkout & the Graulaion dek. TheLibraiesandthe
Officedf Infometion Techndagy will dso bedevd oping recommendetionsfar whichwirdess deviceswill wark best onthe Smmons
wirdessnewark, S0 usarscan purdieseawirdess nework card ar PDA of thar o, Wewill belooking for your festbedk to hdp
usasesstheprgjet, and detleminethe best usesfor thistedhndogy & Smmons

Lodk far moreinfomation ssthisgasimplemented throughout the summa!




Shark Cards in the Libraries Copy Machines

Have you noticed a new and easier way to make copiesin Begtley and GSLIS libraries? Use your Shark
Card to pay for copies and microform reader print-outs, and never have to worry about carrying change.
Starting at the end of the Spring 2002 semester, Shark Cards will replace Copico cards for al card transac-
tionsin Begtley and GSLIS libraries. All photocopiers and microfilm readers will accept Shark Card transac-
tions costing $.10 per copy or print-out. Some of the machines will still accept cash, cogting $.15 per page.
Patrons mugt activate their Shark Cards for use in copy machines and microfilm reader/printersin the Campus
Card Office, E-007. Once activated, value can be added at the Shark Card Cash Value Station located near
the Beatley Circulation Desk. Also, the Shark Card Cash Vaue Station will vend Shark Cards for use by
non-Simmons library usersin the copiers in microfilm reader/printers.

For more information about activating and using your Shark Card, contact the Campus Card Office, in Room
E-007, & x2273. For help at the copiers and microfilm reader/printers, please see your librarian.

Chlotrudis Awards
by Scot Capehart

Librarians are quite a knowledgeable and helpful group, but they are so seri-
ous and reserved that they must not have very much fun off-campus, don't
you think? Not on your life! The staff members of Simmons College Libraries
have awide range of interests, and some of us have found distinctive waysto g
share those interests with others. For example, Systems Librarian Scot Cape- |
hart and SSW Librarian Gianna Gifford are members of a unique organization

Simmons GSLIS alums Esme Green and Michael

that’ s starting to attract attention in the Boston ares; it was recently covered | coitord nost the Eighth Annual Chiotrudis
by the Boston Globe and Boston Magazine.
Chlotrudis Awards is a non-profit organization that celebrates and supports independent film. The group be-
gan eight years ago when Simmons GSLIS dum Michad Colford decided that he and his two roommeates
could pick better filmsto honor than the Academy Awards. (The word “Chlotrudis,” incidentdly, isaunion of
the names of the roommates’ cats.)

Since then, Chlotrudis has grown to amembership of 75 and regularly sponsors
specid events with notable filmmakers, pre-release screenings of independent and
foreign films, and an annua black tie optiona awards ceremony. Scot and Gianna
have both served on the board of directors for Chlotrudis, which has dways been
made up primarily of librarians. Actudly, alarge percentage of the members work
! inlibraries. Who knew we were so hip?
The ceremony honoring films released in 2001 was recently held at Berklee School
of Music and featured two notable guest speakers: director Hal Hartley and Cana-
dian actress Arsinée Khanjian. Local critics and reporters, including Sara Edwards
Gssw Librarian GiannaGifford | from Channel 7 News, were aso on hand to present awards. To learn more about
minglingendamdously satina e | Chilotrudis and to see the list of wi nners, vigt the webgite at www.chlotrudis.org.
To learn more about your hip librarians, vidt the Smmons College Libraries.




Finding Things in Beatley Library

by Bernadette Rivard

How couldwepossibly fit thegpproximetdy 15,000 items booksand journdsthat arecurrently inthe Sodd Work Library, intothe Bedlley Callection? The
planningwaan't easy, butwe vedoneit! Themeaterid sthat havebeenrd ocated have been carefully chosentomekethecollection essier touse. Sowhat
was(or will be) moved where? Usethehandy referencebdow to hdpyoufind materids
HumanitiesRoom
Casste Tapesarelocated inthecard catal og drawer located at the beginning of themiddle st of gacks
CasstteKitsarelocated beforethe Call #A booksa thebeginning of theleft st of dacks
Bookswith Call #A-E 179 arelocated on thestacksontheleft hand Sdeof theroom.
Bookswith Call #£180-K arelocatedinthemiddiestacks
Bookswith Call #P-PZ arelocated onthestackson theright hand Sdeof theroom.
ScienceRoom
Reference Callection beginstotheleft of the Reference Desk and continuesdown thel eft hend Sdeof thebuilding.
Index Collectionisa phabetica and beginsa thereer of theacks|ocated to theright of theend of the Reference Callection.
Bookswith Call #L (educationmeterids) and Call #Curr (curriculum meterias) arel ocated through thedoubledoorsontheright hend Side.
Bookswith Call #M-N (Art & Musc) arelocated through thedoubledoorsontheright-hand sde.
Bookswith Call #Q-Y arelocated inthe back of the Scdience Room, beginning totheleft of the M ac workstationsand continuing around theback wall to
theright hend sdeof thebuilding.
PeriodicalsRoom (Lower Levd)
Children'sLiterature Collectionwill bemoved tothe4™ Hoor GSLISLibrary.
Fpeeking of periodicas you ask, “Wheredid the periodica sthet werelocated inthe Browsng Room go?” Answer: thevas mgority of themarelocatedin
thePeriodicdlsRoomonthelower levd shelvedwiththeir respectivetities A smal number of popular titles, currentissuesonly, arelocated inthe newspeper
reeding areaadjacent tothe Reference Dek, beforethedoarstothe Sdence Room.
ReservesCollection
TheBrowsing Room periodica swererd ocated to accommodate thereserve callectionsfrom both the Schodl of Sodd Work (SSW) and the Graduete
Schod of Library & Informetion Sdence(GIL1S). TheBeatley Ciraulation & Resarvesareawasexpended intothe Browsing Room periodicd area. Re-
savesfor dl mancampusschods CASPS, GSHS, SSW, and GSLISwill belocated et theBeetley Library Circulation/Resarves Desk.
Improvements

TheReference Callection book stacksarecontinuous; nomoregoing around thecorner tofind therest of the collection.

Thelndex Calletionismoreprominent; itisnolonger hiding a theend of the Reference Callection.

Bookswith Cal £ arenow located next to curriculummeterials education mgorsshould find thisvery convenient!

Children' sLiterature Callectionwill belocatedionthe4thfloor, inamorebrowsahleand eadly accessbleto GSLI Ssudentspece

All reserveswill belocated a onecentrd area. If you aretaking dassesat morethan oneschool, nomoreupdars, downdarsor acrosstown

treksfor library reserved

Simmons College Libraries Welcomes New Staff

SmmonsCallegeLibrariesaregad towd cometwo new gaff members: Jason Wood isour new RecordsMan-
aga/Assdant Archivig. Jason, a2001 graduateof the SmmonsGSLI Sprogram, workedinseverd libraries
induding most recently e theHarvard Law Library Specid Cdllections beforejoining usat Smmons Ddana
Hirchey isour new Technicd SarvicesLibray Assgant. Shecomesto usfrom Emmanud Callege whereshe
sarved astheHead of Circulationand Interlibrary Loan. Ddanawill begin pursing her degreefromthe Sm:
monsGSLISprogramthissumime.
Weared o plessed toannouncetha Judy Narogny, our long-time ceta oger, will now dsosarveasthe Assis
tant Director for Technical Sarvices
Firdly, the SmmonsCadllegeLLibrarieseegatly anticipetetheariva of DarisAnn Sweet, whowill jonusinMay
astheAssgant Director for Public Savices DorisAnnwill cometousfrom Countway Library of Medicine,
New staff members Delana Hurchey and Jason | wheresheiscurrently the Assistant Director for Access Sarvices. Shehasa soworked a Boston University
Wood. andCdumbiaUniversity libraies
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